
Installation Status:
• Force Protection Condition (FPCON) = Bravo
• Health Protection Condition (HPCON) = Alpha
• Hurricane Condition (HURCON) = 5

Getting Things Done: To submit a Facility Work/Service Orders 
Request, control click on the words service order. 
https://servicenow.ent.southcom.mil/sp?id=sc_cat_item&sys_
id=597677cba08ea9d868e56d7b8d52190c

During duty hours: (305) 437-1740/1742
After hours service request: (305) 437-2347/2677  

To schedule an ID/DEERS appointment:
Go to https://idco.dmdc.osd.mil/idco
SOUTHCOM & USAG employees only, use walk in hours  
M/T/W/F 0800-0900
Family members and Retirees can now renew their ID 
cards online: https://idco.dmdc.osd.mil/idco/

Service Hours*
Visitor Control Center: M-F, 0700-1600 
Gate #1: M-F, 0600-1800; Gate #2: 24/7
Gym (Outdoor): 24/7
Gym (Indoor): M-F, 0500-1900 (24/7 access for those 
personnel registered)
Child Development Center: M-F, 0645-1730 
Clinic: M/T/W/F 0700-1600 & TH 0700-1200
Food Court: M-F, 0530-1600
AAFES Shoppette: M-F, 0630-1630 
Car Wash/Detail: M-F, 0800-1600

Quick Reference Numbers
Emergency 24/7   
Redstone Arsenal SHARP Hotline 	    
Suicide 24/7	    
ASAP	             
EEO	
Chaplain	
Clinic                     
Safety	
Hurricane Hotline  
Nurse Advice Line 24/7 1-800-TRICARE (874-2273 opt. 1)

(305) 437-2347/2677
(256) 924-0795
(800) 273-8255
(305) 437-3078
(305) 437-1826
(305) 437-1024
(305) 437-1188
(305) 437-1143
(305) 437-3919
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UPCOMING EVENTS & OPPORTUNITIES:
• 3, 10, 17, 24, 31 Jul, Weight Training 101, 1200-1300, POC 
Fitness Center Front Desk, x0123
• 4 Jul, Independence Day, Secondary ACP Closed; 
Primary ACP open 24/7
• 7 Jul, SOUTHCOM Family Day, Secondary ACP Closed; 
Primary ACP open 24/7 
• 11 Jul, “Battle Ready Running” Physical Therapy, 0730-
0830, TRICARE beneficiaries register with PT Clinic Staff, x3300
• 11 Jul, Florida Schools Virtual Q&A, 1130-1230, MS TEAMS, 
POC Garth Gourley, x2633
• 11 Jul, Fitness Center Orientation, 1200-1300, Fitness Center, 
POC Frank Same, x1682
• 12 Jul, Legal Assistance Day, 1000-1400, Legal Office, 
POC Jonathan O’Reilly, x1734
• 12 Jul, Parents Night Out, 1200-1600, Child Development 
Center, POC Niuska Adorno, x2251
• 14-18 Jul, Transition Assistance Workshop (TAPS), 
0800-1600, CCA Rm 218-219, POC Sandra Brown, x1940
• 14 Jul, VA Enrollment Fair/Claims and Benefits, 1000-1300, 
CCA/2nd floor, POC Sandra Brown, x1940 
• 16 Jul, Parenting Class: Kindergarten Here We Come, 
1100-1200, ACS Classroom, POC Niuska Adorno, x2251 
• 17 Jul, Basic Life Support Course, 1300-1600,  
Clinic Classroom. Please contact SSG Patrick Jones at  
patrick.c.jones43.mil@health.mil or x1163
• 18 Jul, Fishing Club Friday, 1130-1500, West Retaining Pond, 
POC Sarah Rumpza, x1152
• 24 Jul, Newcomers’ Brief, 0800-1500, ACS Classroom,
POC Tynisa Eleby, x2178
• 25 Jul,  “Battle Ready Running” Physical Therapy, 1300-
1400, TRICARE beneficiaries register with PT Clinic Staff, x3300
• 28-30 Jul, CYS Babysitter Training, 0900-1300, 
ACS Classroom, POC Niuska Adorno, x2251
• 31 Jul, Florida Licensing on Wheels (FLOW), 1000-1400, 
Food Court, POC Darius Russell, x2659

As of July 1st, access to the USAG-Miami Fitness Center 
will be limited to authorized users in 
accordance with AR 215-1 and the USAG-Miami 
Fitness Center Standard Operating Procedure. 
This policy change is intended to maximize 
resource utilization and provide support to 
the forthcoming military housing community. 

Please contact the Fitness Center front desk for 
more info on authorized users, x0123.

FMWR FITNESS CENTER UPDATE



Date/Time: 16 July 2025, 9:00 A.M.  (Teams), 11:00 A.M. (In Person)
Location: Microsoft Teams or In Person (ACS Classroom, 2nd Floor Garrison)
Join the USAG-Miami School Liaison Officer in this 
Parent Workshop designed to cover helpful tips and
best practices to aid in a successful transition to
Kindergarten (and beyond!)

Register by contacting: Garth Gourley, School Liaison Officer
P:305-437-2633 | E:garth.b.gourley.naf@mail.mil

Kindergarten Here We come!

CHILD & YOUTH SERVICES

Date/Time: July 18th 2025, 11:30 A.M. to 3:00 P.M.

Location: USAG-Miami West Canal

Join us every third Friday of the month.
Love to fish? Or want to learn how to fish?
No registration is required, and all supplies are included.

For more information, contact us at
usarmy.miami.rrad.mbx.dfmwr-recreation@mail.mil
*Sponsorship does not imply endorsement by the U.S. Army, and/or
  United States Army Garrison Miami.

Reel in the fun with the
MWR & Vet Info Fishing Club!

MWR & VET INFO*
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RESERVE OUR SPORTS
SIMULATOR TODAY!
This is a great space for parties, summer sports practice, or to relax.
 
Reservations are $15 per hour and includes play for
up to twenty people. Walk ins may be possible based on
availability. This system is available to all DoD ID cardholders
and USSOUTHCOM badge holders.

Practice all your favorite sports to include:

Contact us at usarmy.miami.rrad.mbx.dfmwr-recreation@mail.mil to reserve your session.

• Golf
• Rugby 
• Hockey

• Football
• Soccer
• Zombie Dodgeball

MWR WANTS TO
HEAR FROM YOU!

Take our MWR Outreach Survey

Help shape the future of your MWR programs and services! 
Whether you love what we do or have suggestions

for improvement, your feedback matters.

Tell us what’s working. Help us improve what’s not.

BONUS: You could win a MWR Prize Pack!
(must include email or phone ext. number
for us to contact you).

Scan the QR code or visit: 
https://forms.osi.apps.mil/r/m84JcJzNqC
It only takes 5 minutes!


